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MR. RADENBERG: Today is October 24, 2001. 

I'm Paul Radenberg of the Fire Department of the 

City of New York. The time is now 0917 hours. 

Q. I'm conducting an interview with -- 

A. Specialist Michael Mejias, badge 5737. 
Battalion 4, Station 11. 

Q. We are conducting the interview in the office 
of the Division 1 conference room, and this interview 
is regarding the events of September 11, 2001. 

Michael, if you would -- 

A. All right. My partner and I were driving 
along South Street getting pretty close to the 
station. It was around maybe 8:45 to 8:50, when I 
noticed that a wave of ambulances and EMS crews and ESU 
and PD and Fire Department are racing down South Street 
to go to the downtown area. Said to my partner that 
that has got to be an awesome job, downtown somewhere, 
big job. 

Then as we continue on, we were only like a 
block away from the station, I see people looking up in 
the sky. Finally my curiosity gets to me. I told my 
partner stop the car, because we drove in together. 
Stop the car, stop the car. I got to look. I get out 


and I see the World Trade Center with a gigantic black 
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hole in the building, on fire. So I go to my partner, 
Jody, Joe, let's run. We run into the Battalion 4 
station. I said Jody, this is a big job. We got to 
go, go, go, go. We got an the adrenaline rush and by 
that time, Battalion 4, my supervisor, Bill Melarango, 
says get changed, get changed, grab a radio, go signa 
radio, grab a bus, go, go, go, go. 

We go upstairs to change. My partner, he was 
already in uniform because he was driving in with his 
uniform. He already grabbed his bags. He went 
downstairs from the locker room. I was getting 
changed, I grabbed my stuff and I ran down there. I 
grabbed vehicle 240 and a radio. I proceeded down 
there. My partner had already left because they sent 
him with another extra person that was standing by. He 
got changed before I did. 

I got into vehicle 240. I raced down there 
behind, with my supervisor, he was in the command car 
behind me and I stopped on Broadway and Fulton was my 
first stop. I had -- there were people coming on to me 
in hysteria, and I remember there was one lady who was 
hysterical and I just grabbed her and I told her listen 
ma'am, you got to be calm for me, you got to be strong 


for me. What is happening here is a really horrendous 
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thing, I don't got time to deal with you right now. We 
got a lot of seriously hurt patients. She was with her 
girlfriend. She goes yes, I understand that. She said 
just go save somebody. I told her and her girlfriend 
to walk towards north. Get out of the way. 

Then there was a crowd of people there on 
Fulton and Broadway, and I was screaming at them, 
listen, get out of the way, go to north, go north. A 
lot of shrapnel and a lot of stuff going on there. 
Things falling off the building, I didn't want anybody 
to get hurt. Then this other lady comes up to me and 
she just looks at me and she said I have dust in my 
eye. Could you look at my eye. I told her listen, can 
you see me. She says yes. I said listen, your eyes 
are fine. I put a green tag on her, triage tag, and I 
told her Beekman Hospital is two blocks away. Just 
walk straight down Fulton Street and seek help there. 
I gave her a little 4 by 4. She had a little cut on 
her finger. 

Then this kid comes up to me. He is around 
20 something years old. He said he is an Army medic 
and that he wants to help and I didn't have a partner 
at the time so I took off my hat and I said you are my 


partner now. I gave him my EMS hat. We both got into 
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the ambulance together. We road up Fulton to Vesey and 
as we are driving up Vesey past the Trade Center we see 
a severed leg. We run over that severed leg and I 
stopped at West Street. 

When I stop at West Street and Vesey, there 
was a Lieutenant there who was setting up the staging I 
guess for the ambulances. He said let's move the 
ambulance towards the water. He just probably saved 
me. I don't even know his name, but I would recognize 
his face. He said move the ambulance towards the water 
and I parked it in between West Street on Vesey and 
North End. 

My partner had already set up a triage, 
triage center by the World Financial Center there, on 
the side, by Vesey. So we had like three or four or 5, 
maybe 5 patients. Two of them were walking wounded. I 
think 2 or 3 of them were burned, second degree burns. 

As we are working up the patients and we are 
trying to get organized, there is rumors that there is 
a second plane coming. I thought nothing of it because 
you go on jobs, sometimes you get hysteria, people 
thinking there's more than what is going on. Shortly 
after that, the second plane came. I hear a big rush, 


like a low flying jet and I see a massive explosion. 


M. MEJIAS 


Now I'm getting a little nervous because now I know 
it's not an accident. Now I know that the first plane 
was deliberate and the second plane is deliberate. Now 
we got a problem. 

So I'm thinking to get these patients out of 
there. The nurses in the triage area by the World 
Financial Center, there was nurses over there. I 
didn't even know where they came from. They must have 
came from the buildings that have nursing clinics. 
Some of these buildings downtown, they have nursing 
clinics in the centers there. 

Q. Excuse me, this was in front of the American 
Express building? 

A. Yes. Right on the side of Vesey, North End, 
World Financial, whatever it is, in the middle of the 
block. There was ambulances parked and we had no 
officer to give direction at the time, because it was 
like we were trying to organize. So I was the senior 
guy there at the time. My partner was there with me 
and another guy from station 13. I forget his name. 
He told me that you guys interviewed him already. He 
was there. 

There was an ambulance crew in an ambulance 


and I grabbed the crew and I said listen, we got to get 
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these people out of here. It's dangerous. So we put 
the lady who was burned in the stretcher, put her in 
the ambulance. Then I had the guy that was burned on 
his back, put him in the stair chair, wheeled him over 
to the ambulance and told him listen, I know it's going 
-- you are going to have to sit, sir. I know it's 
going to be painful for you but I got to get you out of 
here. It's not safe. He goes no, that's all right, 
guy. Get me out of here, get me out of here. 

So I put him in the ambulance. The lady was 
in the stretcher. Her husband was a walking wounded, I 
sent him and then there was another two, I don't 
-- can't remember. All of them had triage tags. I 
told the crew listen, don't even worry about an ACR. 
They got triage tags, get them out of here. Take them 
to Cornell. That's what I was thinking, ship them to 
Cornell, but they didn't listen to me. They took them 
to somewhere like St. Vinny's or somewhere, because 
with a thing like that, forget about the burn. You have 
to get as many patients as you can out. 

Then as we are trying to get this other lady, 
who was HYS, you know, she was in the stair chair, I'm 
trying to calm her down. I was waiting to get another 


ambulance to get her out of here, but she was on 
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delayed status because she was just HYS, there was 
nothing really wrong with her. She was hysterical like 
the rest of us, you know. 

The building started collapsing, the north 
tower started collapsing. It tipped down first and 
then the thing fell within itself. It was an amazing 
Sight to see. It was really unbelievable. I thought I 
was watching a movie with special effects. 

Then from there people were rushing towards 
us. We ran all the way towards the water, as far to 
the water as we could go, on Vesey past North End 
towards the water where the park is. It was like a 
mushroom cloud of dust and debris coming towards us and 
everything. But it didn't really -- we were safe 
because we were surrounded by other buildings. If the 
tower would have fell towards West Street instead of 
imploding on itself, we would have had a problem, but, 
you know, it just came within itself, just tipped. 

We waited there till things calmed down. 
There were a lot of firemen coming towards us with eye 
problems, like irritating of their eyes, irritation of 
their eyes. We were throwing water all over them, 
trying to irrigate their eyes. Trying to clean them up 


best we could. Nobody really seriously -- serious 
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trauma, but there was one guy, he had a real bloody 
nose. We cleaned him up best we could. 

There was equipment strewn all over the place 

because everybody was running. EMS equipment. So we 
had a stretcher, I don't know whose stretcher it was. 
We grabbed the stretcher, told my partner, listen, we 
got to get back in the game, man. So we loaded the 
stretcher with all the equipment that we could find. 
My bus, 240, was parked on North End, right behind the 
logistics truck, Alan Cruz, our supply truck, and I was 
heading back to my ambulance because I was going to put 
the stuff back, but they told us to go to the hotel on 
North End, I forget, Embassy Suites, I think it is? 

Q. Yes. 

A. They already set up a triage there. So we 
brought all the equipment that we had, that we found, 
over there. Shortly after we get there, they want to 
evacuate us out of there, because they are worried 
about gas leaks, they are worried about integrity of 
buildings, you know, because the front of the building 
by the movie theater, that little space there was on 
fire. So now they were worried about gas leaks and all 
the other stuff. 


We evacuate, we go to Stuyvesant, Stuyvesant 
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High School from there. I don't know even know what 
street that's on. Chambers, it's a little side street, 
but it's not Chambers, it's a different name. Anyway, 


where Stuyvesant High School is. I don't know where 


that is. 
Q. Okay. 
A. So we go over there. We evacuate all the 


patients that we have there, we have like walking 
woundeds in the area. Only a few. We got them out of 
there, out of that hotel. We grabbed as much equipment 
as we could. We evacuated and walked down to 
Stuyvesant. We loaded as much as we could on 
ambulances and walked down. They were setting up 
triage there. I didn't even go in. I stayed right 
there outside. Then they started saying there is a gas 
leak over there and they are worried about something 
happening over there. 

Finally they make a decision to evacuate all 
the emergency personnel to Chelsea, but my ambulance is 
still on North End and Vesey. So I give my keys to the 
equipment truck guy, Allan Cruz, because he was 
gathering up all the ambulances, because we had all the 
equipment now in front of Stuyvesant High School. So I 


gave him the wrong set of keys. He didn't have the 
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ignition key. 

So he came back and said Mike, you gave me 
the wrong set. I said okay, I will get the bus. So lI 
ran back in. It was like inches of soot, it looked 
like snow. It was incredible. I went back there and I 
grabbed the ambulance. It was still in good shape. 
Didn't get hit with any debris. I went back and I 
carted as much stuff as I could. I still have this kid 
with me now. He was with me, me and my partner, then 
we put all the stuff in the -- Chief Carrasquillo told 
us to go to Chelsea. 

Put as much equipment as we had in there and 
as we are driving up West Street to go to Chelsea, we 
are picking up all kinds of medical personnel who were 
walking, because everybody got evacuated to there, so 
we could set up a staging and a triage and a MASH unit, 
which they did an awesome job. It was incredible. I 
don't know if you were there. 

Q. No. 

A. It was awesome. I was in the military as an 
Army combat medic, not war time, but I had training in 
that. It reminded me, everything was perfect man. It 
was like a MASH unit set up in there, in like a 


warehouse. We had ambulances lined up in rows and we 
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were all waiting for that call to go down there to save 
some lives and that call never came. 

That was the most saddest thing about it, 
that with a job this size, this magnitude, I was saying 
to myself there is going to be numerous injured and we 
are going to have to really depend on our skills. Not 
a call. So that was the biggest thing. So I waited 
and waited and waited, me and my partner and this kid. 

Finally I told the kid, I said listen, there 
is nothing you can do here. It's already done. Me and 
my partner go thanks, guy, thanks for coming in. He 
left and we brought the equipment that we had in the 
ambulance, we brought it in to the triage, the MASH 
unit that they had, because they might need equipment. 
So we just kept our base equipment for the bus. 

That was it. I ran out of gas so what I did 
was I told the Lieutenant, listen, I'm going to be 
going to -- I'm going to get gas. He said when you get 
gas, go to 911, go back to the 911 system, because 
there was no patients. Then, you know, I will admit I 
cheated a little bit. 

When I went out getting gas, I went down to 
Whitehall Street, because I knew they were setting up a 


MASH unit there and I wanted to be where the patients 
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were. We waited there. The Lieutenant said I need 
you, come in here. We went there. We stayed there 
another eight hours, waiting and waiting and waiting 
for patients. No show. It was like -- I think that 
was the toughest thing, is that a job that magnitude 
you would expect thousands and thousands of patients. 
After the first wave, nothing. There were no 
survivors. 

That's about it. I probably missed a few 
things. There was a package, when I -- this is like a 
funny story about this job too. There was a package 
that when I came back to the ambulance with all the 
equipment, it was open, my ambulance. I had both 
keys. I said, what's this package here doing in my 
ambulance? After all the building collapses and 
everything else, I didn't even think about it again. 

I put the equipment in there. We went to the 
hotel and then we went to Stuyvesant, then we went up 
to Chelsea is when I realized. I said there is a 
package, I don't know how it got there. So I took it 
out. Now I'm getting a little nervous. That's what I 
was just -- relax. It's not an ordinary Tuesday any 
more, SO paranoia set in. Because at the time I really 


didn't think about it because there was such chaos. 
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So I go to my partner and I go Jody man, 
there is a box, I had both keys and this box was found 
in my ambulance. What should I do with it. He goes 
get that out of here. What are you, crazy man. So I 
was going to throw it in the garbage can, but I said 
that's unsafe because what if somebody came and left 
another device. 

So what I did I put it in the island on West 
Street at Chelsea, and I flagged down a PD and the FBI 
and I told them and they had the bomb squad check it 
out. It wound up being a wedding present or 
something. It was addressed to Norway, but there was 
nothing we could have done about that, you know. It 
was chaotic there. You started thinking about things 
that might possibly happen. (inaudible) just waited. 

Q. Okay. When you got to Broadway and Fulton, 
who was the supervisor? You said that he moved 
you over? 

A. On Broadway and Fulton, my supervisor was 
behind me. He left, he went towards the building 
somewhere. I don't know even know where he went to be 
honest with you. 

Q. who was it? 


A. Bill Melarango. He was behind me in the 
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command car. He did his administrative stuff. I don't 
know where he went. I was there with me and this kid 
after. When I got to West Street, West Street and 
Vesey is when the supervisor, I don't know who he was. 
I seen him before. I don't know his name, but he might 
have saved my life, because I was parked at West Street 
and he told me listen, I want you to move that 
ambulance towards the water. 

Q. Right, right. 

A. So that's when I went from West Street and 
Vesey to North End where the supply truck was. I 
parked behind there and I walked to the triage area in 
the middle of the block. There was already ambulances 
set up on Vesey between North End and West Street, 
right in front of the movie theater, you know the movie 
theater. 

Q. Yes. 

A. Right over there by the -- in the middle of 
the block. So I grabbed an EMS crew and we got rid of 
the patients that were happening over -- 

Q. The crew that you helped with the burn 
patients -- 

A. I see them before, but I don't know their 


names, but when I see them I'm going to give them a 
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good hug tight, because they got those people out of 
there. 

Q. Do you remember their vehicle number or 
anything like that? 

A. You know, I seen them before, I don't know if 
they were from Queens or Brooklyn or 15. One of them 
had a -- the older guy, he is a veteran because I have 
seen him before. He wears glasses and he has like a 
lazy eye that goes with (inaudible). His partner is a 
short guy, an Italian guy. I seen them, I know that 
they are both veterans. But I don't really know their 
names. They are not really from my station. But when 
I see them I'm going to congratulate them. They did an 
awesome -- they got those patients out of there and 
that's the main objective. 

Q. Okay. Any thoughts or comments on the day 
that -- 

A. I remember, this is where I -- as you notice 
that nobody from our station, Battalion 4, got killed. 
Seriously, we should have lost half our people, because 
we are taught, when the job, when the World Trade 
Center job comes over, it gives you a whole bunch of 
pages on where to set up, what to do, have you ever 


seen -- 
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Q. Yes. Pre-plans. 

A. The pre-plans. The pre-plans always say go 
to the concourse to the triage. Because we were the 
first wave and we got so many patients, that 
technically you are supposed to do triage and the 
patients had to wait until you get them out of there. 
But we got such a big wave of patients, we were taking 
them to the hospital, weren't really doing what we were 
supposed to be doing, triage, and setting up. That's 
what saved our lives believe it or not, in my opinion. 

Because technically we were supposed to set 
up triage, no patients get transported until we triage 
them out. Then we go to the concourse and set up 
triage there and then we would go to various levels, 
after we get organized, go to various levels of triage 
on various floors. Because we didn't have a chance to 
organize because of the attack, because it turned out 
to be an attack instead of an accident, you know, 
that's what saved us. By the grace of God, I think 
that's what saved us, that we didn't really have a 
chance to organize. 

It was so chaotic and debris all over the 
place. Because I know -- my own set-up would probably 


be in the building too. You know, so I think that's 
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what happened. It was a fuck up, but it really was 
-- it saved our lives, this little miscue. We didn't 
really go procedure wise. That's why we were saved. 
Some rules are meant to be bent, broken, right. 

Q. Yes. 

A. That's about it. I'm just glad everybody 
survived. I get a little teary-eyed when I see all 
these funerals, all these people, they have young 
kids. It's amazing, but that was about it. 

MR. RADENBERG: Okay. I will first thank you 
for your time. The time is now 0936 hours. The 


interview is concluded. 


